DUTY MANAGER

A duty Manager supports the Operations Manager and, when running shifts, takes
responsibility for the business’s operation. This includes motivating, supporting
and organising the team, dealing with customers, delegating tasks and working in
all areas of the business, including the restaurant, bar and reception.

About you: The benefits:

* A can-do attitude * Tips

* Not afraid of hard work * Free or discounted food (non-contractual)
» People person * Flexible working

* Positive person * 30% off duty discount on food and drink
* Hands on The salary:

* Problem solver To be discussed with experience level

The role:

* Whilst running your shifts you will be; taking
responsibility for the business’s operation,
including compliance with operating
standards and legislation, dealing with
customers, administration duties, cash
management and reception duties

» Leading, supporting and motivating the team

* Prioritising tasks, delegating and problem-
solving

» Working a variety of shifts across the
weekend (this includes weekend and evening
work)

* Delivering high standards in all areas:
cleanliness, product quality, customer service,
maintenance and atmosphere



